
 

  

     

     

   

      
      
   

     
     
    

      
    

     
     

    

      
    

 

 

   

      

    

        
    

         

 

 

   

     

           
            

        
      

          
        

         
        

        

        
 

             
         

      

          
    

 

I I 
BOROUGH 
COUNCIL  

Notes of Meeting 

Subject: Supported Housing Forum 

Date: 14/03/2023 Time: 14:00 

Location: The Forum 

Attendees: DBC Staff – Jenny Dickerson (Improvement & 
Engagement Officer), Daniel French (Improvement & 
Engagement Coordinator), Lewis Edey (Supported 
Housing Lead Officer), Andrew Tippen (Supported 
Housing Lead Officer), Jennifer Butterfield (Supported 
Housing Lead Officer), Jodie Bartlett (Domestic Abuse 
Project Officer) & Conscian Morgan (Business Analyst, 
Performance, Policy & Projects). 

Attendees – Keith Field (Chair), Muriel Williams, John 
Baldwin, Ron Ellison, Barbara Daniels, Jacqueline Nunn, 
Bernard Coshall, Margaret Stevens & Juliett Baldwin. 

Apologies – Susan Horton, Jackie Walker, Lena 
Emmins, Jean Reid, Neke Gaylon, Katie Ellis & Kevin 
Mutio. 

Item Subject Actionee 

1 Welcome, apologies and minutes from last meeting: 

Chair welcomed everyone to the meeting. 

Apologies from Susan Horton, Jackie Walker, Lena Emmins, Jean Reid, 
Neke Gaylon, Katie Ellis & Kevin Mutio. 

The minutes from the last meeting were agreed and accepted. 

Chair 

2 Domestic abuse update: 

JB shared a presentation and factsheet, which is available upon request. 

AT – One of the things we come across are long-term relationships where 
dementia or ill health has an impact on someone and that can come out in an 
abusive way. In this situation, would we still go through this pathway even 
though there are external factors causing it? 

JB – I think it is important to look at domestic abuse as a whole picture. Often 
there are other factors at play such as poor mental health, alcohol misuse or 
substance misuse and this can exacerbate issues. That is where the 
specialists come in and work with the person experiencing domestic abuse to 
see what the best options are for them. 

Chair – You did not mention police involvement, surely there is police 
involvement? 

JB – If it were an emergency then the police would definitely be involved. The 
police will deal with the crisis point, and then pass on the case to other long-
term services who can provide ongoing support. 

JD – If you as a resident felt that another resident is in an abusive 
relationship, should there be a response from you? 

JB 
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Item Subject Actionee 

JB – It depends how comfortable you are with it. If you think that it is an 
emergency and somebody is it risk, then you should absolutely contact the 
police. They will be able to keep you and the victim safe. 

JD – What is the average number of times domestic abuse occurs before 
they seek support? 

JB – Seven times on average. 

JN – How can Dacorum Borough Council or Supported Housing get involved 
if the domestic abuse is caused by illness such as dementia? 

JB – If that is something you are worried about, I would say have a chat with 
your Supported Housing Officer. They will know what to do in this situation. 

3 Supported Housing Survey: 

CM – I am assisting Dacorum Borough Council with a Supported Housing 
needs assessment. We are trying to understand what services we are 
currently providing in Supported Housing and how we can transform things to 
improve our services and make them better for you. 

I am carrying out a survey and this is an opportunity for me to understand 
what support and services we are currently providing to you in Supported 
Housing. Once I have all of the responses, we can use the information to 
improve our service going forward. 

The survey contains seventeen questions and will be offered to everyone 
living in our Supported Housing schemes. There will be a three-week time 
window to complete the survey. The three ways to complete the survey will 
be over the phone, online and in-person. We will make sure we cover a wide 
range of questions and make sure everyone gets the opportunity to fill it in. 
This is important and it is going to influence the service moving forward. 

AT – What sort of percentage numbers are you looking to get back? 

CM – I am looking to get a 30% response rate. 

CM 

4 Cost of living: 

AT – This remains one of the key factors of our work as we are still 
experiencing cold weather, which has an impact on some people’s ability to 
pay bills. We are working with a large range of organisations and agencies to 
make sure that we are supporting anybody who is struggling with bills for 
essential items such as heating or food. We have strong relationships with 
food banks and other charities who can support people when things are 
difficult. 

There is lots of information on our website, so if anybody is looking for further 
information about this then you can find it there. We are also putting 
information onto noticeboards so we can identify anyone who may be 
struggling. We also rely on you as tenants, so if you know of people who may 
be struggling then please speak to your Supported Housing Officer. There will 
also be meetings in our communal lounges to put out our cost of living 
message. They will be open to anyone, including family members of friends. 

AT 

5 Scheme visit update: 

Chair – Two of us went to Two Beeches. Unfortunately, it was a 
disappointing visit and the SHO did not know who we were. They were not 

Chair 
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Item Subject Actionee 

receiving the minutes or documentation from our Supported Housing Forum 
Meetings. 

RE – I asked a string of questions, but got a negative answer to every single 
one. We met around ten residents, and most had never heard of the 
Supported Housing Forum or knew what we did. Not one of them said they 
have seen the minutes from any of our meetings, which is something we 
need to rectify and discuss. 

Chair – They seem to be having similar problems to the ones we are having. 
They were concerned about the gardening service and repairs. The real 
concern was that the Supported Housing Officer did not know that she was 
supposed to print off the minutes and put them on the board so everyone can 
read them. 

RE – At Rice Close, I print off the minutes and put them on the coffee table. If 
I did not do that, I do not think anybody would see them. 

AT – We have been getting our newsletters back up and running again and 
some of our Supported Housing Officers have been very good at getting them 
out. It would be good to put a small piece of information about the Supported 
Housing Forum on there to go out in every newsletter. 

Chair – Are there any more visits due? 

AT – I am unaware of any but I will need to ask Kevin about that. Would you 
like there to be? 
Chair – I think there should be, as it is always good to get feedback from 
people. 

6 Comfort Break All 

7 Scheme down procedure: 

AT – This item relates to our community alarm system. If the alarm system 
fails at any point, we have to have a procedure in place where anybody who 
needs the alarm has an alternative. If we come into work on Monday morning 
and we find that there has been a fault on Sunday afternoon, there will be a 
period of time where somebody might have pulled their cord and not had any 
response. 

BC – How do you know if the alarms have broken down? 

AT – Our staff test the alarms each day by pulling the cord. There are also 
computer systems that will notify us of any errors. It will be obvious to us if 
there is a problem with the alarms very quickly. 

I have been asked to look at the procedures we have in place if this situation 
arises. We need to make sure we target the most vulnerable the quickest and 
make sure they are immediately visited. 

We keep a list of residents who we consider to be high risk and these are 
usually the extremely elderly, people who are bedbound and people who 
have particular vulnerabilities. Once the procedure is complete, it will be 
circulated and you can all have a look at it and provide feedback 

AT 

8 Social isolation update: 

AT – We are continuing to work with Age UK and we are hoping to expand 
that programme over the coming months. We will be setting objectives for our 
Supported Housing Officers, and we will be looking to increase the number of 

AT 

3 



 

   

      
        

        

    

          
      

           
      

 

    

            
      

        
        

  

 

     

          
       

           
   

          
         

           
  

            
       

            
  

         
           

             
          

           

          
      

     

        
           

      

 

   

           

 

 

Item Subject Actionee 

activities happening at our schemes. The physical activities such as ‘Let’s 
Dance’ are very popular. What is it you would like us to put on? 

BD – The chair exercise sessions went down very well. 

9 Water saving project: 

AT – Affinity water are doing a project to help people save money. They can 
fit devices to people’s taps, toilets and showers to help save money and 
water. Keep your eyes open for those letters. It is voluntary and you do not 
have to participate if you do not want too. 

AT 

10 Community alarm project update: 

LE – We are doing community alarm upgrades in all of our schemes. They 
are currently at Gravel Lane and they are doing William Crook House next. 
The procurement process has started again for Tunstall. A digital switchover 
is happening in 2025 so we are checking all of the units to make sure that 
they are compatible. 

LE 

11 AOB & close of meeting: 

BC – We have had a problem with our front communal entrance doors not 
closing, and when we reported this to Osborne out of hours they said that 
they would not deal with this as an emergency. JN advised they had had the 
same problem in the past. 

AT – If the doors are open and insecure then it should be treated as an 
emergency. I will do some investigating and check which numbers to use to 
report these issues. We will make sure there is a process in place for this 
situation in future. 

RE – We have been told that when tenants do some gardening, they need to 
pay for their own green waste collection. At Rice Close, we are unhappy 
about that because all of our gardens are communal and all of our bins are 
communal. 

There are some tenants who like to do the gardening, and they spend a lot of 
their own money buying plants. We are then asking them to spend even more 
money on green bins. Anybody can access the communal bin stores, so if 
some people do pay for green bins then others will end up using them who 
are not paying for them. There will be no way to stop them. 

We think that this will cause lots of disputes and arguments. If a block or a 
scheme has communal bins, then the only way forward would be to have a 
communal payment so that everyone can use the bin. 

AT – I think that this is a situation where we will have to defer and come back 
to The Forum. We are not involved in the provision of green bins, so we will 
need to speak with Clean, Safe & Green about this. 

Chair 

12 Close of meeting 

Next meeting on Tuesday 13th June 2023 at 14:00 in The Forum. 

Chair 
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